
Welcome! We are so glad you’re here! Please take a careful look through this document to learn
more about the policies and procedures, the services we can offer you, and what you can
expect from counseling with us. We will be happy to answer any questions you may have about
what is listed below at any time.

We are looking forward to working with you!

Counseling Methods

Ultimately, our job is to assist you in processing your thoughts and feelings, identifying core beliefs and
stuck points, as well as aiding in the development of goals and strategies to create healthy biblical
behaviors and coping mechanisms.

Susanne Koenigsberger - Counseling Approach
I use the Nouthetic Counseling approach taking the view that the Bible is sufficient to counsel, correct,
and admonish individuals. Nouthetic or biblical counseling is a return to the strictly biblical method of
problem-solving. As such, it is Bible-based, Christ-centered, and local church- oriented. Nouthetic
counseling holds the premise that the Bible is God’s Word (2 Timothy 3:16– 17) and is totally sufficient for
meeting the mental, spiritual, and emotional needs of mankind (2 Peter 1:3–4). Biblical or Nouthetic
counseling depends on the Holy Spirit to change the believer, using God’s Word to teach, rebuke, correct,
and train in righteousness (2 Timothy 3:16). Nouthetic Counseling uses the "Confrontation, Concern, and
Change" method described below.

● Confrontation. The Nouthetic approach to counseling uses the Bible, not human ideas, to speak
to people about their problems. I use the Bible as a mirror to reveal sin issues you may not even
be aware of (see James 1:22–25).

● Concern. Nouthetic counseling comes from a place of genuine concern and is focused on your
welfare and discipleship. I strive for an emotional connection and not a detached, clinical
relationship.

● Change. The goal of Neuthetic counseling is to bring change. By drawing wisdom from the Word
of God, I desire that you experience the power and blessing of the Holy Spirit and “walk in the
ways of the good and keep to the paths of the righteous” (Proverbs 2:20).

Elyssa Lee - Clinical Counseling Approach
My formal education and experience have prepared me to counsel individuals and groups in both secular
and faith-based settings. I utilize a holistic, person-centered approach to counseling, and believe that the
success of counseling revolves around building a collaborative relationship focused on trust, openness,
and mutual respect. I aspire to create a safe, non-judgmental space where you feel heard, accepted and
empowered to create personalized goals to reach your full potential.

I draw therapeutic techniques from Cognitive Behavioral Therapy (CBT), Dialectical Behavioral Therapy
(DBT), Cognitive Behavioral Coaching (CBC), Motivational Interviewing (MI), and Cognitive Processing
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Therapy (CBT). I will often incorporate value-based work, education, skill building, mindfulness,
techniques to identify core beliefs, and homework assignments to aid in the progress of goals.

Counseling Process

The initial consultation will run approximately 1.5 hours and include an introduction, an overview
of Sacred Tree Ministries, and some discovery. If you decide to continue with Sacred Tree for
counseling we will begin the first session reviewing your form and answering any questions.
Each period is broken down into a 13-week format. At the end of the 13-week period, we will
evaluate where we are and how to proceed.

Before your session:

● Allow yourself 15-20 minutes to prepare for your session.
○ Gather any homework assignments and create a space that is calm, peaceful,

and free from distraction
○ Lighting a candle & Worshiping to music before your session is a great way to

relax and prepare your heart to hear from God.

During your session:

Each session will typically last 60 minutes. If we encounter some more in-depth spiritual work
that needs to be done such as dealing with oppression, we may need to go longer if you have
time. This will be discussed before proceeding.

● Check-In
○ We will spend the first 15 minutes checking in on how you are feeling and

catching up on any life events as well as reviewing the assignments from last
week.

● Discussion & Discovery
○ For the next 30 minutes, we will talk about the current core issue Holy Spirit has

revealed that should be addressed in this session.
○ We will address the underlining causes of the core issue and provide guidance in

how this can be healed.
○ We will assign homework such as scripture memorization, explorative and

emotional journaling, alone time with God, and emotional regulation techniques.

● Conclusion
○ At the end of each session, we will review the homework assignments and

summarize the work done in the session.
○ We will end in praying for revelation and God’s blessing over your week.

2



After your session:
Be mindful that a flood of emotions may be present and allow yourself time and patience to
recover. You may feel down, irritated and exhausted. These are natural reactions to dealing with
emotions. Spending some time alone going for a walk or taking a relaxing bath will help you
recover. If you are feeling overwhelmed, please refer to the reference page on our site for
emotional regulation techniques and 24/hour helplines. If you experience suicidal thoughts or
compelling please contact 911 or the suicide hotline first. We will do our best to answer calls and
texts but cannot guarantee availability and want you to have access to help!

Cancellation Policy & Fees

We ask that at least 24 hours' notice be given for appointment reschedules/cancellations.
Rescheduling requests or cancellations within 24 hours of the scheduled appointment time,
including unattended sessions (“no show, no notice”), will result in a full-fee charge with no
refunds. We do understand that scheduling adjustments are necessary at times. Providers
reserve a time commitment exclusively for you, therefore your session time may be lost. If you
are late for a session by 15 minutes or more, you may be asked to reschedule a session. Out of
respect for others & to ensure as many folks have access to treatment as possible, we ask that
you please contact your provider to cancel/reschedule an appointment as soon as it becomes
necessary.

The biblical counselors at Sacred Tree Ministries provide their time, energy, and spiritual gifts as
a service to God and as a labor of love (I Thessalonians 2:7-8; I Timothy 1:5). Sacred Tree
Ministries believes it is essential for all individuals to have access to counseling and not be
limited by financial hardship. As a result, we offer services on pay-what-you-can bases. We
accept nontax deductible donations that are used to accomplish the ministry’s mission
to afford equal access to care. Those who are able and willing to pay more allow us to
help those who are unable to pay a standard counseling fee.

Reaching Us Outside of Session

If you need to contact us between sessions, please send a text or leave a message on my
voicemail. I am often not immediately available; however, I will attempt to return your call within
24-48 hours. If a true emergency situation arises, please call 911, or your local emergency
room, or refer to your crisis/safety plan. Crisis resources are also available on our website.

We believe in true discipleship at Sacred Tree Ministries, therefore we encourage you to follow
us on social media and say hello in public. Please note that telephone and text messages will
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be answered according to our availability and if you should need immediate help, please contact 
the suicide hotline or 911. We reserve the right to terminate contact if counselees abuse this 
relationship, do not respect normal rights to privacy, or engage in illegal or dangerous behavior 
toward any member of the staff, family, or friends of Sacred Tree. Authorities will be contacted if 
necessary.

We cannot ensure the confidentiality of any form of communication through electronic media, 
including text messages. If you prefer to communicate via email or text messaging for issues 
regarding scheduling or cancellations, we will do so. While we may try to return messages in a 
timely manner, we cannot guarantee immediate response and request that you do not use these 
methods of communication to discuss therapeutic content and/or request assistance for 
emergencies.

Minors

If you are a minor, your parents/guardians may be legally entitled to some information about your 
counseling. I will discuss with you and your parents/guardians what information is appropriate for them to 
receive and which issues are more appropriately kept confidential.

Termination

The goal of biblical counseling is to arrive at a place where you no longer need formal 
counseling on a regular basis. The appropriate length of the termination depends on the length 
and intensity of the treatment. We may also terminate the counseling relationship after an 
appropriate discussion with you if we determine that the counseling is not being effectively used. 
We will not terminate the counseling relationship without first discussing and exploring the 
reasons and purpose of terminating. If counseling is terminated for any reason, or you request 
another counselor, we will provide you with a list of qualified counselors to continue working with 
you. You may also choose someone on your own, or from another referral source.

BY SIGNING BELOW, ACKNOWLEDGE THAT I HAVE READ, UNDERSTAND, AND AGREE TO THE 
ITEMS CONTAINED IN THIS DOCUMENT. IF I HAVE ANY CONCERNS OR UNANSWERED 
QUESTIONS, I WILL DISCUSS THESE MATTERS DIRECTLY WITH MY SACRED TREE MINISTRIES 
COACH, COUNSELOR OR MINISTER, OR THE STM EXECUTIVE DIRECTOR.

Signature: 

Date:
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